Thomas A Becket Infant School
Parent Survey — June 2026

Last half term we invited parents to complete a general survey that provided us with feedback on
our school on some key areas. Here is a summary of these outcomes. Thank you to everyone that
responded. We had 16% return rate. The outcomes were very positive — thank you.

Main Points...

99% of parents agree school gives their child the right 99% of parents agree the school keeps them safe.
99% of parents would recommend the school to 97% of parents agree that their child is happy at

93% of parents had either not raised concerns or agreed that
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My child is happy at this school. 97%
My child feels safe at this school. 99%
The school makes sure its pupils are well behaved. 100%
The school communicates well with me about the things | need to know. 93%
When | have raised concerns with the school, they have been dealt with properly. 93%
When the school makes decisions, it has the child's best interests at heart. 97%
The school gives my child the right support to enable them to learn well. 99%
Would you recommend this school to another parent? 99%

Neutral responses have been included in the agree/strongly agree outcomes
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Even better ifs...and actions

Communication Improvements

Our survey responses highlighted that some parents feel communication could be improved. Key
issues included receiving too many messages, the use of multiple apps, and difficulties navigating
the MCAS app. We are currently reviewing this area and exploring ways to streamline
communication, while ensuring the MCAS app is used more effectively and consistently.

Consistency with Home Learning and Timings

Some parents also raised the need for greater consistency in home learning expectations and
timings. This is an area we will continue to develop to ensure clarity and a more structured
approach moving forward.
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